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De-escalation Techniques:
How to Approach
Volatile Behavior in Health Care

July 9, 2024
Noon - 1:00 p.m.
Click Here to Register

Health care staff face significant risks when it comes to workplace violence. Many factors contribute

to these risks including working directly with those who have a history of violent behavior, behavioral
health issues or are under the influence of drugs and/or alcohol. The rate of serious workplace violence
incidents is more than five times greater in health care settings than in private industry, according to the
General Accounting Office’s 2016 report.

Join the Kansas Hospital Association for an educational webinar at noon on Tuesday, July 9, when
Tanner Funk, DNP, RN, The University of Kansas Health System, will share his experience in addressing
workplace violence. This webinar will focus on how staff can best implement de-escalation techniques,
review core CPI principles and techniques and review patient care scenarios. Funk will review the
fundamental components of assessing for signs of escalation, the critical importance of providing
proactive interventions and how we can best utilize verbal de-escalation techniques.

Funk graduated with his Bachelor of Science in nursing from The University of Kansas in 2004 and began
his career in nursing on an addiction recovery intensive care unit. He earned his Master of Science in
nursing from the Research College of Nursing in 2008. He is an education specialist at The University

of Kansas Health System in Kansas City, Kansas. He is currently the lead facilitator of the mental health
training program, mental health fellowship program and trauma informed care program at this health
system. He is also an adjunct assistant professor of nursing at The University of Kansas School of Nursing
where he is a mental health clinical instructor and teaches both leadership and capstone nursing courses.
Tanner completed his Doctor of Nursing Practice in 2020.
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Registration Form

De-escalation Techniques:
How to Approach Volatile Behavior in Health Care
Tuesday, July 9, 2024
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dmtm  Deadline
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manner, please register by July 5. -

Two Easy Ways to Register "Q KAMMCO
Online: https://registration.kha-net.org : v
**KHA recommends using Google Chrome .

N Fax: (785) 233-6955

Registration Fees
KHA Members: $25

Qualivis

Thank you to our sponsors
for helping underwrite this
educational session, allowing
us to reduce the registration
fee for participants.

First Name: Last Name:

Title:

Organization:

Address: City, State, Zip:

Telephone No.:

Email Address:

Refund Policy

A full refund will be given for cancellations received in
writing by email, fax or mail to KHA prior to

5:00 p.m., Friday, July 5. Refunds will not be issued for
cancellations received after 5:00 p.m., July 5.

Questions
Contact KHA Education Department at
(785) 233-7436 or mwilley@kha-net.org.
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